Multiplicity Health & Safety Guidelines - May 16 Reopening
Multiplicity hopes that you are all staying safe and healthy. These continue to be unprecedented times
and we understand that many of you find comfort in creativity. We want to express our commitment to
being there for you to help nurture and serve that creative need.
We are happy to announce our business is starting to normalize again and we will re-open Saturday,
May 16, 2020 to serve you while following social distancing and safety guidelines.
As we move into our “new normal” we want to welcome you back and let you know what we are doing
to keep you safe during this time. Our hours will start out 10 am to 6 pm, Monday to Saturday.
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We are requiring all employees and customers to wear face masks that cover their nose and mouth
in order to enter the building.
There will be automatic hand sanitizer dispensers accessible by the front door, cash register, inside
the metal studio and by the warehouse classroom door that will be required for all customers and
staff to use upon entering and just before leaving the building.
Our staff will be diligently wiping down and sanitizing all high touch point surfaces including desks,
counters, cash register, credit card reader, work areas, and doorknobs.
There will be a limit of 3 customers at a time in the retail area.
We will offer classes with a maximum of 4 students in the warehouse classroom.
Students are not allowed to share tools and must keep at least 6 feet apart.
The teacher must also remain 6 feet from all students.
The metal studio may only be used for private instruction at this time and the instructor must
remain at least 6 feet from the student at all times.
All surfaces and tools used during the class must be sanitized after each class.
Our monthly Ladies Night for May has been cancelled.

We will continue to offer prearranged curbside pick-ups of paint and jewelry supplies. Please call us at
(832) 437-2442 to place your Chalk Paint® and Jewelry Supply Order.
As we begin to take the steps into what our “new normal” will be, please continue to stay connected
with us through our social media outlets for announcements and inspiration.
While some things have changed, our commitment to connecting and serving you remains the same.
Take care of yourself and others.
Sincerely,
The Multiplicity Team
1210 Avenue A
Katy, TX 77493

